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A GUIDE FOR LIBRARY STAFF

The readers

Finding a reader, seeing everything about them on one page, their card, cards to print,
and what to do about a lost card or someone who was added twice.

For whoever looks after the readers of any library: public, university, company or school.
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Finding areader

All the readers of the library, in «<Readers».

4 N\

31 readers
31 readers without an account on this site. If they already have an account, .
L ) Review them
they are matched with it and see their card and loans.
e Name or card
o Lily Barnes 1 ( 0 Hannah Bell ° Olivia Bennett 1
10024L o 10016B 10002C
o Daniel Brooks o Oliver Chen o Emma Clarke
10007W 10027E 10000H

Emma Clarke o Isla Cooper o Ryan Doyle 2
10090Q 10010M 10023H

Bring readers
From a list, from the platform or from your management system. The guide «Starting the
library» explains how.

Those without an account

If a reader already has an account on the site, they are linked to it and see their card and
loans. «Review them» suggests whom each one matches.

Name or card
Type part of the name, or scan their card.

Eachreader

Their name, their card and, in the circle, how many books they have now. Tap it to open their
profile.

0 0 0
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Their profile

Who they are and what they have, at a glance.

4 N\

READER

Ella FiSher New moon

Reader since 3 November 2026
CARD

oD )0 i

10018)J

O o

Open at the desk

Takes you to the desk with this reader already in place: you only have to scan the books.

See their card
Their card as they see it on their own screen.

Lost card
Gives them another card. The old code stops working everywhere, self-loan posts included,

O 0 0

and their loans and history stay theirs.

23

P
If the reader has an account, the profile shows their photo, and for everyone their group,
stage and tutor, where there are any.
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Everything about them, on one page

Below: what they have and what is worth knowing.

: o
;

Has now

The White Wolf
‘ @ Until 31 October 2026 - Example Public Library
2 days late

.4 ThePaper Labyrinth
Until 13 November 2026 - Example Public Library

Accessible formats
D Needs accessible formats

They see the works of the digital collection marked as an
accessible format. There is no need to note why.

. o

Staff notes

%

Only the library staff see them: what is worth remembering at
the desk.

To send them the app, the library needs their e-mail.

The app

~N

a What they have now
The books they have in any library of
the institution, when each is due,
and anything late in red.

Accessible formats

Whether they need large print, audio
or braille. They see it in the digital
collection, and nobody has to write
down why.

Staff notes
What is worth remembering at the
desk. Only the staff see them.

The app

If your library has the app, it is sent
from here; their email is needed for
that.
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What they have read
And, if they ask, how they are erased.
(2 °ﬂ What they took out

2026-2027: 3 books taken home This year and before, with each

cover and date, without textbooks.
.4 ThePaper Labyrinth
m 30 October 2026 a Erase them from the library

If the reader, or their family, asks
for their data to be erased: «Erase
this reader...». What says who they

¥y The White Wolf
54[1 17 October 2026

«4 Animalsofthe Night are goes; their loans stay as figures,
ﬂ 30 September 2026 with no name. It cannot be undone,

and it asks first.

7 ™
Erase them from thelibrary

If the reader (or their family) asks for their data to be erased.

It cannot be undone. 9

Erase this reader...

S\
2

s
What each reader has read is seen only by them and the staff. Whatever the library shows
about a group or about everyone is always added up and without names.
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Their card
A card that grows with every book.
~
Ella Fisher 100187
Example Public Library .E-E.I.
New moon - 2026-2027 El :
mjx.
Show it at the desk
-
y Mainumby
Your sky starts in the dark. Each time you come back to the library, a star lights up.
/

0 The drawing

It changes with what they read: coming back, exploring new corners, saying what they

thought... Children have a flower; older readers, a sky; whoever prefers it, a classic card with

no drawing.

e The code

The barcode and the QR code. It is shown at the desk from the app or the phone, or printed.

Readers see their card in the library and in the app, with their collectable cards and what they read
this year. Nobody is compared with anybody: each card grows at its own pace.

.
Cards to print
A _TCmoneedgehlre L ™
i i i
E le Public Libi i E: le Public Lib x=
| [EIEIR] | Exomple ot ey CIACN
! Lily Barnes = ! Hannah Bell OF;
i i
i
i
|
i
i
AUWANNORWONE D0 RO RO A
10024L 1 100168
S .
i i i
| S [EIEE | et PO
E Olivia Bennett =] & i Daniel Brooks [OF i
i i |
i
i
i
i
ARWAINNROORNE 0RO
i
: 10002C : 10007wW :
bt ML bbb by
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In «Readers», «Print cards»: everyone's or, if
the library has classes, a class's. Print them at
actual size (100%), without the browser's
margins and headers, and cut along the
guides: once per line.

Alost card

On their profile, «Lost card» and «Make
another card»: the new card can be printed on
its own or with its class.
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Repeated readers

Someone who was added twice, from two lists or from a list and the platform.

e ™

Only th d
nly those name o (Join two by hand)

They look like the same person:1

Same name and same type. Brothers and cousins can share a name: look at the group and the loans before joining.
o @® Emma Clarke Stays () Emma Clarke e [a—
kt Card 10000H - Reader - Loans: 1 (out: 0) Card 10090Q - Reader - Loans: 0 (out: 0)

a Seem to be the same person

Same name and same kind of reader. Choose which one stays: their loans and history are

J

joined into it.

e Join them

Joins the two into one. Check the group and the loans first: two siblings can have the same
name.

e Join two by hand

With the codes of their cards, when the names are not the same: a nickname, a missing
surname.
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Worth knowing about readers.

/ N
Send them the app Their dashboard
If your library has the app, «Send them the Each reader with an account sees their books,
app» emails them a link to get in with no reservations and card there, and renews a
password, with their card inside. loan from home if the library allows it.

& J

4 N\
Their data HowdolI...?
Each reader with an account can ask, through At the end of every screen: write what you
the platform's privacy page, for what the want to do and it gives you the steps. Many
library knows about them and for it to be screens also have their own guided «Help»,
erased. with a voice.

- J

Ayvurenda and this guide are made by Oksigenia. We design, build and run software, platforms and
@ infrastructure. ayvurenda.com

© 2026 Oksigenia SL. Feel free to print and share it. OKSIGENIA® is a registered trademark. The screens show a library with
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example data. Moodle™ is a trademark of Moodle Pty Ltd; Oksigenia is not affiliated with Moodle Pty Ltd.



